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Our MISSION

Upper lowa University provides quality educational opportunities accessible through varied

delivery methods to inspire success and empower lives.

Our \/[SION

Upper lowa University will be recognized internationally foracademic excellence and continual

innovation in student-centered learning.

our Core Values

Integrity, Excellence, Accessibility, Respect, Stewardship

Our DIVERSITY

Upper lowa University is committed to promoting diversity by embracing, enhancing and

celebrating diversity at all levels of the University and the surrounding communities.

Upper lowa University defines diversity beyond race and disability, embraces one’s culture,

ethnicity, gender, sexual orientation, nationality, religion and variety of thought.

Upper lowa University seeks to attract and serve a diverse group of employees and students
by developing and communicating a collective and inclusive understanding of diversity and

its value.

Upper lowa University recognizes that diversity is fundamental to the quality and excellence of
the faculty, staff, and student body of any institution of higher learning and is an important factor

in helping students with their college selection and overall educational experience.
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Fayette 2019-2020 Academic Calendar

Fall Semester
Session 1(Previously Fall 1)

New Students Arrive August 22
New Student Days August 22-25
Classes Begin August 26
Last Day to Add Courses August 28
Labor Day-No Classes September 2
Last Day to Drop Courses September 29

Final Exams

October 16 -17

Fall Break

October 18 -27

Session 2 (Previously Fall II)

Classes Begin October 28
Last Day to Add Courses October 30
Thanksgiving Break..........ccccomeeenns November 28 — December 1
Last Day to Drop Courses December 1

Final Exams

December 18-19

Spring Semester
Session 3 (Previously Spring I)

Classes Begin January 13
Last Day to Add Courses January 15
Last Day to Drop Courses February 16
Final Exam March 4 -5

Spring Break

March 6 - March 15

Session 4 (Previously Spring I1)
Classes Begin

March 16

Last Day to Add Courses
Easter Break

March 18
April 10-12

Last Day to Drop Courses

April 19

Final Exams

May 6 -7

Commencement Ceremony.

May 9

Summer Semester

Session 5 (Previously Summer )
Classes Begin

May 18

Last Day to Add Courses

May 20

Last Day to Drop Courses

June 21

Last Day of Classes

Session 6 (Previously Summer Il)

Classes Begin

July 9

July 13

Last Day to Add Courses
Last Day to Drop Courses

July 15
August 9

Last Day of Classes

August 20




Upper lowa University 2019 - 2020
Session Dates for Fayette, Centers, Online, Self-Paced, International

Fall Semester | Spring Semester | Summer Semester
Location/Program :  Session 1 . Session2 : Session3 | Session 4 Session 5 : Session 6
8/26/19 - i 10/28/19 - 7/13/20 - 8/20/20
Fayette 10/17/19 C12/19/19 1/13/20 - 3/5/20 3/16/20-5/7/20 5/18/20-7/9/20 (six-week session)
Fayette Grade 10/14/19- | 12/16/19- . .
Entry Period 10/21/19 12/23/19 3/2/20-3/9/20 5/4/20-5/11/20 Varies by course Varies by course
Payment is due the Wednesday prior to the start of session.
Fall Semester Spring Semester Summer Semester
Location/Program Session1 . Session2 Session3 | Session 4 Session 5 ' Session 6
US Centers/Online | 8/26/19 - 10/28/19 - 1/13/20 - 7/13/20 - 8/20/20
Hong Kong Center | 10/17/19 12/19/19 3/5/20 3/16/20 - 5/7/20 3/18/20 -7/5/20 (six-week session)
. L 8/26/19- 10/28/19 - 1/13/20 - 7/13/20 - 8/20/20
Nursing* 10/17/19 12/19/19 3/5/20 3/16/20-5/7/20 5/18/20-7/9/20 (six-week session)
NCR/Nursing/
Online 7/15/19-8/22/19 11/18/19-1/9/20 3/30/20 - 5/14/20
Open & Close
Registration !
SCR Open & Close
Registration : 7/15/19 - 8/25/19 11/18/19-1/12/20 3/30/20-5/17/20
Online/Centers i i
&NursingGrade ~ 'O/M415 - 12061085 31220 -3/9/20  5/4/20-5/11/20 7/6/20 - 7/13/20 8/17/20 - 8/24/20
Entry Period

Payment is due the Wednesday prior to the start of session.

* CEP Programs — Check with an academic advisor

o a) Session Session Session Session Session Session Session Session Session Session Session Session
Program H 1 H 1 H 2 H 2 H 3 H 3 H 4 H 4 H 5 H 5 H 6 H 6
Sept Oct Nov Dec Jan Feb March April May June July Aug
Sﬂt;fe‘:dﬁ oprng- 1OV L NVIS N9y g0 | 20120- | 31/20- 41720 | 5/1/20- | 6/1/20— | 7/1/20- | 8/1/20 -
Program | 2/29/20 3/31/20 | 4/30/20 5/31/20 6/30/20 ; 7/31/20 8/31/20 9/30/20 ; 10/31/20 11/30/20 12/31/20 1/31/21
Self-Paced | ‘ : : : : : : : :
Open& . 8/1/19 - 9/1/19- . O/V19 AVVIS T2V19 )10 1 271720~ | 3/1/20-  4/1/20-  5/1/20- | 6/1/20~  7/1/20 -
C‘Iose I'ieg- : 8/28/19 : 9/28/19 $10/28/19 : 11/28/19 © 12/28/19 1/28/20 : 2/28/20 : 3/28/20 : 4/28/20 : 5/28/20 : 6/28/20 : 7/28/20
istration : : : : : : : : : : :
Payment is due the Wednesday prior to the start of session.
2019-20 Graduation Application/Conferral Dates
October December : March : May July August
Conferral Date October 20,2019 : December 22,2019 March 8, 2020 May 10, 2020** July 12,2020 August 23, 2020

Application Dates

5/1/19-6/30/19

7/1/19-8/31/19

9/1/19-10/31/19

11/1/19-12/31/19

1/1/20 - 2/29/20

3/1/20 -4/30/20

** Commencement Ceremony at Fayette Campus will be held Saturday, May 9, 2020




UPPER IOWA IS...
A University That is Committed
To Bringing Higher Education to
The Student

Upper lowa University (UIU) was founded in Fayette, [owa, in
1857 by Elizabeth Alexander as a co-ed college with a mission
of providing access to reasonably priced, quality education.
Today Upper lowa University is one of the largest private uni-
versities in lowa and an independent, non-profit comprehensive
university with a liberal arts tradition. Upper lowa recognizes
the need of nontraditional students to earn a four-year degree
while continuing to work full time.

Fayette

The traditional, residential campus in Fayette attracts approxi-
mately 800 primarily undergraduate students each year, with ap-
proximately 1 in 10 students representing various international
locations. The campus offers six sessions per year. Some 40 un-
dergraduate majors are offered in Fayette, as well as the master
of education and master of business administration degrees.

U.S. Centers
The Centers offer a convenient and unique approach. Six conve-
nient start dates are scheduled throughout the year.

Upper lowa University centers include Alexandria (LA), Baton
Rouge (LA), Blackhawk (Janesville, WI), Cedar Rapids (IA),
Des Moines (IA), DeRidder (LA), Elkhorn (WI), Fort Leaven-
worth (KS), Fort Polk (LA), Fort Riley (KS), Fort Sill (OK),
Madison (WI), Mesa (AZ), Milwaukee (WI), New Orleans
(LA), Prairie du Chien (WI), Quad Cities (Bettendorf, 1A),
Rockford (IL), Waterloo (IA), and Wausau (WI). Additional
information about each center is located on the website at uiu.
edu/locations and on pages 182-183 of this catalog.

Upper lowa University also has a course location in Fort Hood,
Texas.

Online Program

Upper Iowa University currently offers undergraduate and
graduate degrees through online learning. Courses are taught by
practicing professionals and provide an opportunity for experi-
enced online instructors to bring a variety of real-world business
perspectives into the classroom. Current students represent
numerous professional fields allowing for diverse networking
opportunities. Additional information can be found on page 43
of this catalog.

Self-Paced Degree Program

The Self-Paced Degree Program started in 1973 and was one of
the first of its kind in the nation. Students receive personalized
attention through one-on-one interactions with instructors while
enjoying the flexibility of studying at their own pace. Self-paced
courses are offered in both paper and web formats and all cours-
es can be completed at a distance with no on-campus attendance

required. The Self-Paced paper format is structured around
written assignments and proctored exams while the Self-Paced
web format offers a web-based platform for assignment submis-
sion and course completion. Students may enroll in a self-paced
course at the beginning of each calendar month during the year.

International Centers

Upper lowa University has a center overseas in Hong Kong.
This location primarily serves local students but the program is
also open to students interested in studying abroad. Majors are
limited. Additional information can be found on page 44 of this
catalog. For a current listing of locations visit uiu.edu/interna-
tional or email international@uiu.edu.

Accreditation

The University is Accredited by the Higher Learning Com-
mission. It is approved by the Louisiana Higher Education
Board, the Wisconsin Educational Approval Board, the lowa
Department of Education (for teacher education in Iowa only),
Oklahoma State Regents for Higher Education, and the Arizona
Board for Private Postsecondary Education. The programs
offered are approved by the states of Illinois (restricted), lowa,
Kansas (restricted), Louisiana, Oklahoma, and Wisconsin for
veterans’ benefits. Please go to uiu.edu/about/accreditation.html
for additional accreditation information.

Upper lowa University has been approved for exemption from
the State of lowa’s registration requirements for postsecondary
institutions under revised lowa Code Section 2618.11, subsec-
tion 1, paragraph j.

Upper Iowa University is currently licensed by the Board of
Regents of the State of Louisiana. Licenses are renewed by the
State Board of Regents every two years. Licensed institutions
have met minimal operational standards set forth by the state,
but licensure does not constitute accreditation, guarantee the
transferability of credit, nor signify that programs are certifiable
by any professional agency or organization.

Upper lowa University has been granted authority to operate and
grant degrees in the Fox Valley Region by the Illinois Board of
Higher Education.

Upper lowa University has been approved by the Iowa College
Student Aid Commission (ICSAC) to participate in the National
Council for State Authorization Reciprocity Agreements (NC-
SARA). NC-SARA is a voluntary, regional approach to state
oversight of postsecondary distance education. The agreement
establishes reciprocity between willing states that accept each
others’ authorization of accredited institutions to operate in
their states to offer distance educational services beyond state
boundaries. State membership, as well as institution participa-
tion, in NC-SARA is voluntary. As of May 2019, all U.S. states
are members of NC-SARA except California. This state has
exempted Upper lowa University distance education programs
(determined that state authorization is not required). More infor-
mation regarding state authorization for distance learning can be
found at uiu.edu/about/states.html.



Upper lowa University has been granted authority to operate and
grant degrees in Hong Kong, SAR by the Hong Kong Council
for Accreditation of Academic and Vocational Qualifications and
is registered with the Hong Kong Education Bureau.

Family Educational Rights and

Privacy Act (FERPA)

The Family Educational Rights and Privacy Act (FERPA)
affords students certain rights with respect to their education
records. They are:

1. The right to inspect and review the student’s education
records within 45 days of the day the University receives a
request to access.

Students should submit to the University Registrar or
other appropriate official, written requests that identify the
record(s) they wish to inspect. The University official will
make arrangements for access and notify the student of
the time and place where the records may be inspected. If
the records are not maintained by the University official to
whom the request was submitted, that official shall advise
the student of the correct official to whom the request
should be addressed.

2. The right to request the amendment of the student’s
education records that the student believes is inaccurate or
misleading.

Students may ask the University to amend a record that
they believe is inaccurate or misleading. They should write
the University official responsible for the record, clearly
identify the part of the record they want changed, and
specify why it is inaccurate or misleading.

If the University decides not to amend the record as
requested by the student, the University will notify the
student of the decision and advise the student of his or her
right to a hearing regarding the request for amendment.
Additional information regarding the hearing procedures
will be provided to the student when notified of the right to
a hearing.

3. The right to consent to disclosures of personally identifiable
information contained in the student’s education records,
except to the extent that FERPA authorizes disclosure with-
out consent. One exception which permits disclosure with-
out consent is disclosure to school officials with legitimate
educational interests. A school official is a person employed
by the University in an administrative, supervisory, aca-
demic or research, or support staff position (including law
enforcement unit personnel and health staff); a person or
company with whom the University has contracted (such as
an attorney, auditor, or collection agent); a person serving
on the Board of Trustees; or a student serving on an official
committee, such as a disciplinary or grievance committee,
or assisting another school official in performing his or
her tasks.

A school official has a legitimate educational interest if
the official needs to review an education record in order to
fulfill his or her professional responsibility.

4. The right to file a complaint with the U.S. Department
of Education concerning alleged failures by Upper lowa
University to comply with the requirements of FERPA. The
name and address of the office that administers FERPA is:

Family Policy Compliance Office
U.S. Department of Education
600 Independence Avenue SW
Washington D.C. 20202-4605

At its discretion the institution (UIU) may provide Directory
Information in accordance with the provisions of the Act to
include: student name, local and home address, University and
other E-mail addresses, local and cellular telephone numbers,
photographs, dates of enrollment, degrees and awards received,
the most recent previous educational agency or institution
attended by the student, participation in officially recognized
activities and sports, weight and height of members of athletic
teams, date and place of birth, major field of study, academic
classification and academic advisor’s name.

Students may request to have Directory Information withheld
by notifying the Registrar in writing by using the Request to
Prevent Disclosure of Directory Information form within one
week after the first day of class for the Fall semester for the
Fayette Campus students and within one week after the first day
of the session for center, online, self-paced and international
students. Requests to withhold Directory Information are valid
for one year. After one year the nondisclosure request expires.
Upper lowa University will honor a request to opt out of disclo-
sure of directory information even after the student is no longer
enrolled, unless the student rescinds the opt out request.

Upper lowa University recognizes that parents have no inherent
right to inspect a student’s educational record. FERPA rights be-
gin the first day of the first session in which a student validates a
registration.

Records may be released under the following circumstances: 1)
through the written consent of the student; 2) in compliance with
a subpoena; 3) by submission of evidence by the parent that the
student is declared as a dependent on the parent’s most recent
Federal Income Tax Form.

The institution is not required to disclose information from

the student’s educational record to the parents of a dependent
student. The University may, however, exercise its discretion to
do so.

The “Request to Prevent Disclosure of Directory Information”
form can be accessed from the Registrar’s Office. The form must
be filed with the Registrar’s Office to be valid.



Discrimination, Harassment

and Retaliation Policy

Upper lowa University is committed to providing a program of
nondiscrimination and affirmative action. The goal is to provide
a nondiscriminatory work environment, a nondiscriminatory liv-
ing and learning environment and a nondiscriminatory environ-
ment for visitors to the campus. Upper lowa University herein
recommits itself to comply with all applicable federal and state
laws, regulations, and orders, which pertain to discrimination,
harassmment and retaliation.

All administrators and personnel providing input into admin-
istrative decisions are directed to ensure that all decisions
relative to employment, conditions of employment, and access
to programs and services will be made without regard to race,
color, age, religion, national origin, sexual orientation, gender,
marital status, disability, or status as a U.S. Vietnam Era Veteran.
Exceptions to this directive may be made in matters involving
bona fide occupational qualifications, business necessity, actions
designed to eliminate workforce underutilization, and/ or where
this policy conflicts with federal and state laws, rules, regula-
tions, or orders.

Upper lowa University does not and will not tolerate unlawful
discrimination. Upper lowa will recruit, hire, train and promote
persons without regard to race, color, religion, gender, national
origin, age, disability, veteran status, marital status, or sexual
orientation. Upper lowa University will base employment
decisions so as to further the principle of equal employment op-
portunity and diversity.

No otherwise qualified person will be denied access to, or
participation in, any program, service, activity, or the use of
facilities on the basis of factors previously enumerated. Reason-
able accommodation will be made to facilitate the participation
of persons with disabilities in all such activities consistent with
applicable federal and state laws, orders and policies.

Further, all supervisory personnel will be responsible for main-
taining an environment that is free of racial or sexual abuse and
harassment. Acts by anyone that adversely affects another per-
son’s employment, conditions of employment, academic stand-
ing, receipts of services, and/or participation in, or enjoyment of,
any other activity, will be regarded as a violation of University
policy and thereby subject to appropriate disciplinary action.
Retaliation against persons filing complaints, for bringing the
violation of this policy forward for review or for assisting in a
review, pursuant to a filed complaint or grievance is prohibited.

Questions regarding complaints and/or compliance with non-
discrimination and equal opportunity should be directed to the
Director of Human Resources/Title IX Coordinator.

Phone: 563-425-5959.
Email: hr@uiu.edu
Address: PO Box 1857, Fayette, IA 52142

Name and Address Change

It is a student's responsibility to notify the program in writing of
a name change. Address changes may be submitted in writing or
through myUIU.

Student Right-To-Know

The following information is provided in compliance with

the Federal Student Right-To-Know Act of 1990. The Student
Right-To-Know Act requires an institution participating in any
student financial assistance program under Title IV of the Higher
Education Act of 1965 to disclose graduation rates to current and
prospective students. The retention rates are calculated from fall
to fall, based on the fall’s entering class of first-time, full-time
degree-seeking freshmen, in accordance with the definitions es-
tablished by the Student Right-To-Know Act. It reflects the six-
year cumulative graduation rate of incoming freshmen and does
not include the graduation of students who transferred to other
colleges and universities. The cumulative graduation rate does
not include students who have transferred into our institution
and have graduated. The 4-year average Student Right-To-Know
graduation rate is 44 percent (2009-2012 cohorts). The six-year
graduation rate calculation for the 2012 cohort is 41 percent.

Use of Human Research Subjects

Students, faculty and staff wishing to conduct research involving
human subjects must seek approval in advance. The relevant Hu-
man Subjects Application Policy and prcedures are available on
the UIU website policies page at uiu.edu/about/policies.

Meaningful Assessment of Student Learning
The goal of the Upper lowa University Assessment Program is
to continually review and update student learning outcomes and
revise existing curricula to provide students with the required
knowledge and skills needed to keep pace with a changing
global society, meet the needs of employers and encourage
lifelong learning. The Office of Academic Affairs and the
Senate Assessment Committee, along with other committees in
every department, involve faculty, instructional and professional
academic staff, students, and administrators in the development
and implementation of assessment measures.

A major focus of the Upper lowa University Assessment
Program is the institution-wide assessment of student learning
outcomes. In preparing students for success in baccalaure-

ate programs, the UIU Schools regard the following areas of
proficiency to be of primary importance in the education of
our students: communication, effective use of information
technology, quantitative/scientific reasoning, analysis of the
implications of global and national diversity, evaluation of the
importance of social responsibility, and appreciation of the role
of the humanities for the interpretation of human experience.
To assess student learning in these areas, instructors measure
student proficiency using common standards applied across the
academic disciplines.

In addition to the assessment of institution-wide proficiencies,
each academic program within Upper lowa University as-
sesses discipline-specific proficiencies. When assessing student
mastery of these discipline-specific proficiencies, instructors use
common standards developed within each program. The results
from these assessment activities are used to improve student
learning and teaching with the program.



Upper lowa University practices annual program assessment
reporting. Each program submits an annual assessment report
to the School Dean and members of the Senate Assessment
Committee. The annual program assessment reports provide
information on academic program student learning outcomes,
an overview of assessment measures and data collected, the
analysis of the data and the resulting recommendations, and the
improvement plan to be implemented. Throughout the process,
Upper lowa University provides oversight for assessment and
evaluation through various programs and committees to ensure
many administrators, faculty, and staff have input in the assess-
ment process and the data driven changes recommended. The
annual program assessment reports are ultimately submitted to
the Provost and then shared through posting on the Academic
Affairs site.

In addition to annual program assessment plans and reports,
Upper lowa University undertakes regular in-depth program
reviews which occur on a staggered timeline. The annual
program assessment reports are included within the program
review process along with additional data to provide informa-
tion on challenges and opportunities, educational effectiveness
and curriculum, the students, and the learning environment.
These reviews allow for a thorough analysis of each program by
the Provost and for meaningful conversations among program
members, the Program Chair, the Dean of the School, members
of the Senate Assessment Committee and the Provost about

the academic program’s progress and goals. The Provost, the
Provost’s direct reports in the Office of Academic Affairs, and
members of the Senate Assessment Committee work closely
with each academic program and Program Chair to support a
culture of data-driven decision making.

The approach to general education assessment at Upper lowa
University represents a departure from traditional strategies fo-
cused on teaching and instead focuses on student-centered learn-
ing strategies that integrate critical thinking, problem solving
and respect for intellectual property in all aspects of the learning
experience. As part of this approach, Upper lowa University
seeks to continuously reflect on its vision to be recognized inter-
nationally for academic excellence and continual innovation in
student-centered learning.

To this end, the faculty has identified a number of tasks students
will accomplish as they successfully complete course work on
their way through the general education curriculum. In complet-
ing the tasks, students will pass through a regimen of course-
work designed to provide a consistent educational experience,
yet one flexible enough to be contoured to individual interests
and needs.

The following tasks are related to particular skills students will
have developed in order to manipulate learned materials in
defined ways, coherently across the University. The tasks are
spread across a variety of disciplines common to liberal arts col-
leges and universities in the 21st century: Natural Sciences, Arts
and Humanities, Mathematics, Information Systems, Behavioral
Sciences, Communication, and Cultural Studies. These tasks
are not to be construed as goals in and of themselves, and the
course in which they are addressed are by no means limited in

their breadth and scope to the accomplishment of the specified
tasks. Rather, the completion of the tasks may be regarded as
milestones for students to pass as they approach the goal of a
bachelor’s degree in light of Upper lowa University’s mission as
a liberal arts institution.

Students may expect to complete 36 semester hours of General
Education coursework as they accomplish the tasks.

Some course requirements may be waived for students who are
able to demonstrate prior achievement of course outcomes either
by transfer credit or by approved alternate means. Require-
ments may vary for students enrolled in the Teacher Education
Program.

The University faculty determines which specific courses will
include the completion and assessment of the various tasks.

The School of Arts and Sciences will recommend to the faculty
whether a course offered anywhere within the University is suit-
able for housing the natural science, mathematics, humanities,
cultures, social science and communication tasks. The School of
Business and Professional Studies will recommend to the faculty
whether a course offered anywhere within the University is suit-
able for housing the computer skills task. In addition, faculty in
each of these schools are responsible for review and assessment
of artifacts submitted anywhere in the University as evidence of
task completion.

Upper lowa University utilizes assessment tools in a web-

based learning management system and is requiring its use for
coursework that provides evidence of meeting requirements.
University accreditation is important, as academic communities,
employers and other constituents recognize it as evidence of
quality, which enhances the prestige of the institution and conse-
quently the value of the degree earned. It will be used in general
education courses, for portfolio development, and several other
university initiatives.

Credit Hours

Learning Time Guidelines

Upper lowa University follows the standards established by the
U.S. Department of Education and Higher Learning Com-
mission by establishing a good faith estimate of learning time
associated with each course and its assigned credit hours.

Face-to-Face Courses: Upper lowa University has determined
that the appropriate amount of student engagement per semester
credit hour awarded is 15 hours of direct student engagement (or
its equivalent*) and 30 hours of student engagement outside of
class, for a total of 45 hours of student engagement per semes-
ter credit hour. Applying this formula to a 3-credit face-to-face
course in Upper lowa University's 8-week sessions, the amount
of face-to-face instructional time is 5 hours per week (with no
breaks included) which is equivalent to 6 hours of direct student
engagement. This, in addition to the expectation of 11.25 hours
of student engagement outside of class per week represents a to-
tal of 17.25 hours of student engagement per week for a 3-credit
course. Over an 8-week session that would represent between
45-46 hours of student engagement per semester credit hour.

*A 10-minute break per hour of face-to-face instruction may be
assumed unless stated otherwise.



Online Courses: Courses offered entirely online have the same
learning outcomes and substantive components of standard
face-to-face courses. Each course syllabus demonstrates that the
course adheres to, and reasonably approximates, the standards
established by the U.S. Department of Education and the Higher
Learning Commission. Thus, each online course meets the same
number of student engagement hours, has the same number

and quality of assignments, and meets the same course learning
outcomes as similar courses taught in the face-to-face format,
although the ratio of direct instructional time to the time students
spend outside of class will be different for asynchronous online
courses.

Hybrid Courses: Courses may be offered in a hybrid format by
moving a portion of the direct face-to face classroom experience
online, thus decreasing the amount of time engaged in face-to-
face instruction and replacing it with direct instructional time
online. Using a 3-credit course example, instead of meeting for
6 hours per week (or its equivalent), courses may meet for a
shorter time, say only 3 hours per week (or its equivalent). The
remaining 3 hours (or its equivalent) of direct instructional time
would consist of activities and exercises online that would nor-
mally occur face to face. Direct instructional time would remain
at the equivalent of 6 hours per week, and students would still
be expected to spend 11.25 hours engaged outside-of-class per
week for a total of 17.25 hours of student engagement per week
for a 3-credit course. Over an 8-week session that would repre-
sent between 45-46 hours of student engagement per semester
credit hour.

Courses with a Lab Component: Courses at Upper lowa that

are valued at 4-credit hours are typically the sum of 3-credits of
lecture-based instruction and 1-credit of lab-based work under
the direct supervision of a faculty member. Therefore, a student
in one of these courses must meet all of the requirements of

a typical 3-credit course (listed above) as well as additional
engaged time in the laboratory. The total student engagement
time of 45 hours remains the same for the laboratory credit, but
it is typical in laboratory courses for more of that time to be
accounted for in face-to-face instruction. The total engaged time
can be calculated entirely as supervised face-to-face work or can
be the sum of the number of hours of supervised face-to-face
time, plus documented preparatory time outside of the regular
contact hours.

Other Credit-Bearing Courses: Upper lowa University also
offers other types of credit-bearing courses such as supervised
clinical rounds, visual/performing arts ensembles, studio time,
and supervised student teaching/field work (etc.) that do not
have a typical face-to-face classroom component. In these cases,
students must be engaged for a total of 45-60 hours of student
engagement per semester credit hour.
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Degrees Offered
Upper lowa University offers associate, baccalaureate, and mas-
ter’s degree programs.

Associate of Arts with the following Emphases:
Criminal Justice
General Business
Liberal Arts
Psychology

Bachelor of Arts for the following majors:
Art
Birth - Grade 3: Inclusive Settings
Elementary Education
English
Graphic Design
History
Instructional Strategist BD/LD/ID
Liberal Arts
Reading
All Social Science
Sociology

Bachelor of Science for the following majors:
Accounting
All Business
All Science
Agricultural Business
Athletic Training
Biology
Business Administration
Chemistry
Communication Studies
Conservation Management
Criminal Justice
Emergency and Disaster Management
Environmental Science
Exercise & Sport Studies
Financial Management
Forensic Science
Human Resources Management
Human Services
Health Services Administration
Industrial Technology
Information Systems
Information Technology
Life Science
Management
Marketing
Mathematics
Mathematics Education
Mortuary Science
Nursing (RN to BSN)
Physical Education and Health
Public Administration
Psychology
Social Science
Software Engineering



Students may not have an associate’s degree and bachelor’s de-
gree conferred with the same conferral date. At least one session
and one course must be completed after the associate degree is
conferred in order to have both degrees conferred.

A major must include a minimum of 30 separate identifiable
credits. In order to obtain a double major, each major must

have 30 separate identifiable credits. The same course may not
be used in more than one major unless the course is a required
course in both majors. If a course is required in one major and
an option from a “select one or more of the following” area, the
course is used only in the major in which it is required. If double
majors fall under two different degrees (BA and BS) the degree
will be conferred based on the primary major (first major listed
in the student record system).

Center, online, self-paced and international students select a
major upon acceptance to the university. Fayette campus stu-
dents must declare a major by the end of the fourth semester (a
stipulation that is consistent with NCAA requirements).

Choosing a minor field of study is optional. Minors are offered
in accounting, art, biology, chemistry, communication stud-

ies, criminal justice, earth science, English, exercise and sport
studies, financial management, general business, graphic design,
history, human resources management, information systems,
information technology, management, marketing, mathematics,
psychology, sociology, software engineering, and Spanish. The
same course may not be used in a major and a minor unless the
course is a required course (not part of a “select” area) in both
the major and the minor.

For a list of master degree programs see page 144.

Course Withdrawal

Students who wish to withdraw from an active course must com-
plete a course withdrawal form prior to the published last date

to withdraw. Informing the course instructor is not sufficient. A
grade of W will be recorded on the transcript for student-initiat-
ed withdrawals. Last date to withdraw is based on the length of
the registration period as follows:

8-Week Registration Period: last day of the fifth week of the
session

6-Week Registration Period: last day of the fourth week of the
session

16-Week Registration Period: last day of the tenth week of the
semester

Other Registration Periods: contact the center or the Registrar’s
Office

Withdrawing from an active course may result in significant
student account charges. Financial aid, tuition assistance, and/or
veteran benefits may also be impacted. Student should consult
with the Business Office, Financial Aid Office, and Military
Veteran’s Affairs Office to understand the financial impact of this
action.
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Standards for Academic Standing
A student must meet the following standards to be considered in
good academic standing:

Undergraduate Programs
Maintain the minimum cumulative grade point average for the
appropriate classification listed below.

0 to <30 completed credits* — 1.75 cumulative GPA
30 to <60 completed credits* — 1.90 cumulative GPA
> 60 completed credits* — 2.00 cumulative GPA

Graduate Programs
Maintain a minimum cumulative grade point average of 2.50
with 6 or fewer completed graduate credits.

Maintain a minimum cumulative grade point average of 3.00
with 7 or more completed graduate credits.

*Completed credits include transfer credits toward degree plus
Upper lowa University letter grades of A to D-.

Failure to Meet Requirements for Academic Standing

The standards for academic standing are reviewed at the end of
each semester by the Academic Review Committee for under-
graduate students and the Graduate Appeals Committee for
graduate students. A student who fails to meet the standards for
good academic standing will be placed on one of the following
statuses:

Academic Warning: A student who fails to meet the minimum
standards for good academic standing will be placed on Aca-
demic Warning. The purpose of the warning is to make the stu-
dent aware that continued performance at or below the standards
will lead to academic suspension. A student placed on academic
warning may not carry overload and may not be eligible for
study abroad courses.

Academic Suspension: A student who fails to meet the mini-
mum standards at the end of a semester on academic warning
will be placed on Academic Suspension. Students placed on
Academic Suspension may appeal the action to the appropriate
committee. The appeal must include a personal statement by the
student explaining the factors that adversely impacted the stu-
dent’s academic performance, a specific academic improvement
plan for achieving the minimum standards for academic good
standing, and any supporting documentation.

Academic Probation: A student who successfully appeals his/
her academic suspension will be placed on Academic Proba-
tion. Students placed on Academic Probation will be reviewed
individually at the end of each semester by the Academic
Review Committee or the Graduate Appeals Committee. A stu-
dent placed on academic probation may not carry overload and
may not be eligible for study abroad courses. A student will be
removed from academic probation when the minimum standards
have been met. The length of the probationary period varies by
student due to course load and performance.

Academic Dismissal: A student will be dismissed from Upper
Iowa University if he/she fails to make improvement toward the
minimum standards while on Academic Probation. A student
may apply to return to the university after a one-year period has



elapsed by submitting the Personal Information for Returning
Students Form and an appeal (academic improvement plan).

Satisfactory Academic Progress Policy

To be eligible for federal, state and institutional financial aid,
students must comply with the Upper lowa University standards
for Satisfactory Academic Progress (SAP). All undergraduate
and graduate students will be evaluated for SAP at the end of ev-
ery semester. Evaluations will be made for grade point average
(GPA), completions (pace of progression), and total allowable
credits (maximum timeframe measurement).

Grade Point Average
An undergraduate student must maintain a cumulative grade
point average (GPA) as follows:

Freshman (1 to 29 completed credits) — 1.75 GPA
Sophomore (30-59 completed credits) — 1.90 GPA
Junior and above (60+ completed credits) — 2.00 GPA

A graduate student must maintain a cumulative grade point aver-
age (GPA) as follows:

1-6 completed credits — 2.50 GPA
7+ completed credits — 3.00 GPA

Remedial (developmental) courses and prerequisite courses
count towards the SAP GPA.

Incompletes, withdrawals, non-attendance, and preparatory
(foundation) courses do not count towards the SAP GPA.

Completions (Pace of Progression)

A student must successfully complete a minimum of 66.7%
(rounded from 2/3) of all cumulative attempted credits. The
formula for computing this quantitative measurement is success-
fully completed credits divided by attempted credits.

The following count towards the SAP completions measure-
ment: repeat courses, withdrawals, incompletes, remedial
(developmental) courses, preparatory (foundation) courses, and
prerequisite courses. Audit courses do not count towards this
measurement.

Transfer credits toward degree are counted in this calculation.

Total Allowable Credits (maximum timeframe)

Students must complete their degree requirements within 150
percent of the published length of their program (number of
credits needed to complete degree requirements). For example,
a program requiring 120 credits to graduate will be limited to
180 credits of financial aid eligibility. All coursework is counted
including, but not limited to, repeat and incomplete coursework,
transfer credits toward degree, and coursework completed for a
prior degree or major for which a degree was not conferred.

Any student who has exceeded the maximum timeframe and/or
who mathematically cannot finish the program within this period
will be considered ineligible for financial aid.

The following count toward the SAP maximum timeframe:
courses with assigned grades of “F”, withdrawals, incompletes,
repeated courses, remedial (developmental) courses, preparatory
(foundation) courses, and prerequisite courses.
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Failure to Meet Requirements

Satisfactory academic progress is reviewed at the end of each
semester. Students who do not meet the requirements outlined
above jeopardize their eligibility for financial aid and are placed
in one of the following statuses:

Financial Aid Warning: An undergraduate or graduate student
who does not meet SAP requirements will be placed on Finan-
cial Aid Warning which allows the student to receive financial
aid for one additional semester. The student will be evaluated
for SAP again at the end of the warning period.

Financial Aid Suspension: An undergraduate or graduate
student who fails to meet SAP requirements after Financial
Aid Warning is placed on Financial Aid Suspension and is not
eligible to receive financial aid without a successful appeal.
Should the student not wish to appeal, the student must meet
SAP requirements before aid eligibility can be re-established.

Financial Aid Probation: An undergraduate or graduate
student who has successfully appealed a Financial Aid Suspen-
sion will be placed on Probation for one semester. If the student
meets the SAP standards at the end of the Probation semester,
the student’s SAP status will reset back to passing SAP. If the
student does not meet the SAP standards at the end of the proba-
tion semester, the student will be placed back into Financial Aid
Suspension.

SAP Rules

Transfer Credit: Upper lowa University will count transfer
credits accepted toward a student’s educational program as both
attempted and successfully completed hours. These credits will
be included in completions and maximum timeframe calcula-
tions, but excluded from the semester GPA calculations.

Attempted Credits: All credits are part of the calculation,
including, but not limited to, repeat and incomplete coursework,
transfer credits, and coursework completed for a prior degree

or major for which a degree was not conferred, regardless of
receiving financial aid.

Incompletes and Withdrawals: Courses with Incomplete (I)
or Withdrawal (AW or W) grades at the time of the SAP review
count as attempted hours but are not counted as successfully
completed hours. The first SAP evaluation will be conducted

on the Tuesday following the last day of the semester. Faculty
must have all grade changes completed on the second Friday
following the last day of the semester. A second SAP evaluation
will be completed Monday of the next week for any student with
an incomplete grade or non-recorded grade. A student will not
receive financial aid for the following semester until all grades
are entered and it has been determined that the student is eligible
to receive funds.

Repeat Courses: Courses that are repeated will count in at-
tempted hours. Repeated courses that are excluded from the
academic record will not count as successfully completed hours
or in the GPA calculation.

Drop and Non-Attendance Courses: Courses that are dropped
prior to the start of the session and courses with a non-atten-



dance (NA) grade are not counted in attempted or success-
fully completed hours, except when a student has retained an
overpayment.

Remedial (Developmental) Coursework: Students enrolled in
a degree granting program may receive financial aid for remedial
coursework. However, federal regulations prohibit the receipt
of financial aid for more than 30 semester hours of remedial
coursework.

Preparatory (Foundation) Courses: Courses that a student

is required to take in order to enroll into an eligible degree pro-
gram are to be considered preparatory courses. The courses are
preparatory to the degree, not a part of the degree requirements.
Applicants who need to take preparatory coursework at UTU
prior to being eligible for final admission into a degree program
may be able to receive a limited amount of funding through the
Federal Direct Loan program.

SAP Procedures

SAP Determination: The Financial Aid Office evaluates SAP
for all students (excluding self-paced students) at the end of each
semester of their current academic year to determine financial
aid eligibility for the next semester. Self-paced students are
evaluated, once all grades have been received, at the regular
semester evaluation period following the conclusion of their
self-paced enrollment term. Students who have failed to meet
federal SAP requirements are ineligible to receive federal, state,
or institutional financial aid.

SAP Notification: Students who have failed to meet SAP at the
semester evaluation will receive a notification to their UIU email
addresses and a letter sent to their preferred mailing addresses
displayed in Jenzabar. Academic Advisors will be notified
through email.

SAP Appeal: A student with extenuating circumstances may
appeal the denial of student financial assistance by submitting a
SAP Appeal Form within five (5) business days from the day the
Notice of SAP Suspension was sent. The appeal must be made
in writing, addressed to the Satisfactory Academic Progress
Committee and include the following documentation:

1. Completed Satisfactory Academic Progress (SAP)
Appeal Form

2. Aletter written and signed by the student describing
why the student has failed SAP and what has changed that
will allow the students to successfully meet SAP in the
future

3. Aphysician’s note if the appeal is based on medical
circumstances. In accordance with HIPAA, privacy rules,
documentation should never include medical records or
copies of prescriptions

4.  Additional supporting documents, if appropriate
5. An academic plan

Extenuating circumstances include the death of an immediate
family member, major medical issue (i.e. requires hospitaliza-
tion) experienced by the student or an immediate family member
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of the student, domestic violence, involuntary call to active
military duty, or a documented learning disability. Late appeals
will not be accepted. Only one approved appeal per level of
education will be allowed (one for undergraduate and one for
graduate level). Additional appeals may be reviewed for special
circumstances (i.e. multiple military deployments).

SAP Academic Plan

If a student is unable to feasibly meet all SAP requirements
within one semester, an academic plan must be developed with
the student’s academic advisor. The academic plan will outline
grade and course requirements that will allow the student to
successfully meet SAP. If necessary, the academic plan may
extend beyond the current academic year. If the SAP Academic
Plan extends beyond the current academic year, the student must
meet the minimum 2.0 GPA each semester going forward at
minimum. Should the student fail to meet the semester 2.0 GPA
the student would move to SAP Suspension. If SAP failure was
based on the maximum timeframe measure, the student must
complete all credits required for degree completion by the end of
the last semester of the academic plan.

Under an academic plan, a student’s progress will be monitored
at the end of each semester in order to ensure that the student is
progressing according to the requirements of the plan. As long
as the student is progressing accordingly, the student will remain
eligible for financial aid. If the student is not meeting the re-
quirement of the plan, the student will not be eligible to receive
financial aid until all components of SAP have been met.

Reinstatement

Students may reestablish eligibility for financial aid by resolving
their qualitative, quantitative or maximum timeframe deficiency.
Discontinuing enrollment for a semester or opting to privately
pay for coursework without utilizing federal aid will not be, in
and of itself, sufficient to allow for reinstatement of financial aid
eligibility. Students who are unsuccessful in their SAP appeals
may continue their education by utilizing another payment
method, such as a payment plan, an alternative loan through a
private lender, or by paying out of pocket. The SAP process is
run once per semester and student eligibility will be reviewed

at that time. A student must have an approved appeal from the
Academic Standing committee if they are not meeting the pro-
gram requirements and meets the criteria listed for cumulative
Satisfactory Academic Progress.

The Financial Aid Office will attempt to notify any student
currently receiving financial aid who is placed on Financial Aid
Suspension. However, failure to receive such notification does
not relieve the student of the requirement to read, understand
and follow the Satisfactory Academic Progress requirements for
financial aid recipients.

Financial Aid

The Financial Aid Office at Upper Iowa University is charged
with assisting students in obtaining funds to meet educational
costs. Additionally, the Financial Aid Office is charged with
assisting students in applying for student aid and fostering fi-
nancial literacy and debt management. To meet these standards,
the Financial Aid Office participates in many Federal, State, and



Institutional aid programs designed to assist students in their
educational endeavors.

Upper lowa University participates in the following Federal aid
programs: Pell Grant, Federal Supplemental Educational Op-
portunity Grant (FSEOG), TEACH Grant, Iraq & Afghanistan
Service Grant, Federal Work Study, and Direct Loans. Further,
many State funded aid programs are utilized, including the Towa
Tuition Grant program. Due to the numerous opportunities for
State, institutional, and privately funded programs, it is impos-
sible to develop a comprehensive list of all possible sources of
financial aid. Financial Aid staff members are available to assist
students in determining eligibility for unique aid programs.

The Financial Aid Office of Upper Iowa University may be
contacted via the following methods:

Physical Address: 605 Washington St
Integrated Enrollment Center
Fayette, [A 52142

Telephone: 800-553-4150
Fax: 563-425-5277
Email: financialaid@uiu.edu

Standard office hours between 8 a.m. to 5 p.m., Monday-Friday,
are established for individuals requiring face to face assistance.
Personalized meetings may also be requested by contacting our
offices.

Financial Aid & Net Partner

The Financial Aid Office utilizes the Net Partner system to
communicate with students regarding their financial aid files

and to provide students with updates. Net Partner is separate
from myUIU system and is specifically used for Financial Aid
purposes. Net Partner can be accessed using the student's student
ID by navigating uiu.edu/financialaid and selecting the Net
Partner link.

Financial Aid award notifications, general information, and
requested documents needed by the Financial Aid Office are
posted on Net Partner. E-mail notifications are sent to a student’s
UIU e-mail address when information is needed. Students are re-
sponsible for managing their Net Partner document requirements
and completing their financial aid files to receive aid.

Students requiring assistance with gaining access to Net Partner,
or completing document requirements through Net Partner,
should contact the Financial Aid Office for personalized service.

Requirements for Receiving Financial Aid

Students must complete a Free Application for Federal Student
Aid (FAFSA) each year to determine eligibility for all Federal
aid programs.

The following criteria must be met for a student to receive
financial aid:

1. The student must be admitted to Upper lowa University
(UIU) and be enrolled in a degree program. Undergraduate
students who have already received a bachelor’s degree
are eligible for financial aid if they are enrolled in a sec-
ond bachelor's degree program or in a teacher licensure

program. Second majors within an already completed
bachelor’s degree will not be eligible for federal financial
aid. Non-degree students are not eligible for financial aid.
If a student is enrolled as a non-degree student, and want
to receive financial aid, they are to contact their respective
academic department or the Registrar’s Office to determine
their individual degree status.

2. The student must be making satisfactory academic progress
(SAP) according to the standards set forth by the UIU
Financial Aid Office.

3. The student must report the receipt of any grants, scholar-
ships or loans from all sources outside of federal, state and
institutional aid.

4. The student must not have been convicted under federal or
state law of the sale or possession of drugs, if the offense
occurred during a period of enrollment for which federal
student aid (grants, loans, and/or work-study) was received.

5. The student must not be in default on a federal student loan
nor owe money on a federal student grant.

6. The student may only receive federal financial aid at one
institution at a time.

Declination of Financial Aid Funds

To decline a financial aid award, students may log in to their Net
Partner portal, navigate to Accept Awards, and decline partial or
full awards. Further, students may contact the Financial Aid Of-
fice in writing to decline partial or full awards. Upon declination
of funds any upcoming disbursements for the declined award
will be cancelled.

Students may contact the Financial Aid Office to receive a rein-
statement of previously awarded financial aid funds which had
been declined by the student. In some instances, Federal and/

or State guidelines on the administration of financial aid funds
may prevent a re-awarding of a previously declined award. Such
guidelines can be found in the published handbook for financial
student aid located at www.ifap.ed.gov. Additionally, Financial
Aid staff members are available for consultation regarding all
financial aid programs available for students.

VA Educational Benefits

VA students should check with the School Certifying Official
(SCO) to determine what programs are approved for VA educa-
tion benefits. Students utilizing VA education benefits must sub-
mit all previous transcripts and training records to be evaluated
for prior credit, whether or not prior credit is granted. Upper
Iowa University adheres to Section 103 of the Veterans Benefits
and Transition Act of 2018.

Students may be in debt to the VA for early withdrawal or dis-
missal from classes.

Upper lowa University’s Deployment/Readmission Policy for
students called to active duty and/or alerted for Deployment is
as follows:

When a student is called to active military duty or deployed as a
result of military orders, as verified by the appropriate documen-
tation, Upper lowa University will take one or more of the ac-



tions listed below vis-a-vis the student’s academic standing and
financial circumstances. The university’s course of action for in-
dividuals will be determined on a case-by-case basis as decided
by the student, the student’s respective faculty members/aca-
demic advisor and other university administrators as necessary,
for example, the vice president or the director of financial aid.
This policy also applies to students who are spouses of military
members who are called to active duty and/or deployed.

If the academic session is two-thirds complete, the student will
be afforded the following options:

*  Be permitted to take final exams earlier than scheduled
or have the final exams proctored at the student’s place of
deployment. The student would be awarded the letter grade
earned for all completed work. There would be no tuition
refund under this option.

e Elect to take a “W” (Withdrawal) for the course with the
student’s transcript annotated by the Registrar that the
student was called to active duty or deployed under military
orders. There would be a full refund of tuition and manda-
tory fees under this option. Title IV funds would be handled
as outlined below.

*  Be permitted to take an “I”” (Incomplete) for the course.
Follow the University Incomplete Process with course
instructor to complete assignments and requirements within
the agreed upon timeframe. There would be no tuition
refund under this option. Title IV funds would be handled
as outlined in the University Catalog.

If the deployment is during the normal withdrawal period during
the session, the student will be afforded the following options:

*  Elect to take a “W” (Withdrawal) for the course with the
student’s transcript annotated by the Registrar that the
student was called to active duty or deployed under military
orders. There would be a full refund of tuition and manda-
tory fees under this option. Title IV funds would be handled
as outlined below.

“p

*  Be permitted to take an “I”” (Incomplete) for the course.
Follow the University Incomplete Process with course
instructor to complete assignments and requirements within
the agreed upon timeframe. There would be no tuition
refund under this option. Title IV funds would be handled
as outlined in the University Catalog.

If a student is called to active duty or deployed prior to the start
of the session, the registration will be voided.

Information regarding tuition refunds:

*  When a “W” (Withdrawal) is requested, Title IV Federal
Funds will be refunded according to the federal refund
policy as outlined in the Financial Aid Handbook and
tuition assistance will be returned to the tuition assistance
provider. Cash payments will be refunded to the student.

*  When a student’s situation warrants the awarding of a letter
grade, no adjustments will be made to the student’s tuition
funds.
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Readmission following Call to Active Duty and/or Deployment

*  Upon receipt of notice from students of their intent to
return to Upper lowa University, they will be promptly
readmitted with the same academic status they had when
last attending or when accepted for admission.

*  Additionally, students will retain the catalog rights that
were in place at the time of their deployment as long as re-
admission is within seven years of the initial admission. If
after the seven year window, current catalog requirements
will be followed.

Course Numbering System

The course numbers denote the class level for which courses are
intended. Courses numbered below 100 are designed to assist
students in learning the basic foundations. Courses numbered
below 100 count toward full-time status for registration pur-
poses, but do not count toward the 120 semester credits required
for Upper lowa University’s bachelor’s degree or toward the 60
semester credits required for Upper lowa University’s associate
degree. Courses numbered below 100 may not be accepted as
transfer credit by other institutions. Course numbering: 000 level
Foundations of Learning courses (Pre college level); 100 level
courses (Generally intended for Freshmen and Sophomores);
200 level courses (Generally intended for Freshmen and Sopho-
mores); 300 upper level (Generally intended for Juniors and
Seniors); 400 upper level (Generally intended for Juniors and
Seniors; 500 and above (Reserved for graduate courses).

Leave of Absence

In accordance with #34CFR668.22 Department of Education
Regulation, a student may request a Leave of Absence using the
criteria below. All requests will be reviewed and either approved
or denied by the Provost in consultation with the appropriate
stakeholders.

1. Student must submit a written request explaining the cir-
cumstances in detail and attach supporting documentation.

2. Included in the request, student must state his/her intention
to return to Upper lowa University and state intention not
to enroll at other colleges during the leave of absence.

3. Student must sign and date request.

4. The maximum leave of absence is 180 days in a 12-month
period.

5. Student who returns within the 180 days will retain his/her
eligibility for admission and eligibility for institutional aid.

6. Student granted a Leave of Absence will receive a “W”
grade for all current courses. A withdrawal calculation
will be performed for any Title IV student who ceases
attendance from the University during the semester. This
includes those requesting a leave of absence.

7. Student must complete a Personal Information Update for
Returning Students form upon returning to UIU (located on
myUIU).



Library Resources

As a student of Upper lowa University, library resources
(online journal databases, e-books, newspaper access, research
guides, etc.) are available. If travel to the campus is not fea-
sible, students can access the library through the University’s
website. For additional information, including hours, policies
and service go to uiu.edu/library. To use any of the materials
listed on the site, students can log in using their full UTU email
address and myUIU password.

If students need assistance locating information or using the
library’s resources, they can use the Peacock Library Chat on
the library's homepage at uiu.edu/support/library/ or contact the
library staff at library@uiu.edu or 563-425-5261.

Information Technology

myUIU, uiuLearn & E-mail accounts

Upper lowa University provides students with a myUIU
account which allows the student to view their university
information such as grades and business office accounts. An
account to the University's Learning Management System (uiu-
Learn) is provided to students registered in current courses.The
University also gives each student an email account by which
the University and the student communicate.

IT Help Center

The UIU Information Technology (IT) Help Center is the
central point of contact for the UIU Community for technology
related incidents, problems and requests. The IT Help Center
is located in the lower level of Garbee Hall and is available
between 8 a.m. and 7 p.m., Monday through Thursday, and
between 8 a.m. and 5 p.m. on Fridays. Students can email the
IT Help Center at helpdesk@uiu.edu or visit on the web at uiu.
edu/it.

Textbooks

Textbooks may be purchased through the University’s offical
book provider, MBS Direct, or through other sources. Textbook
titles and editions will be provided upon request by program
staff.

To order, visit https://bookstore.mbsdirect.net/vbm/uiu.htm or
call 800-325-3252. Students may pay by VISA, MasterCard,
Discover, American Express and PayPal, or they can charge
their books to their student account if eligible. Orders will be
shipped within 24 business hours. Textbooks are delivered via
UPS by Ground, Second Day Air or Next Day Air. Students pay
the current UPS rate based on the weight of the package and
distance the package is being shipped. Textbook buyback is also
available.

Students may charge their books using their financial aid
through MBS Direct, although sudents will not be required to
purchase their books through MBS Direct. It is a personal choice
whether or not to utilize this option.

The criteria that must be met for a student to be able to charge
their books to their student account are as follows:
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1. The student’s total financial aid award amount for the
semester (Fayette)/session (Center/Online) must exceed all
institutional charges on the student’s account (including,
but not limited to tuition, fees, campus housing, and meals).

2. The student must have accepted enough of the aid offered
to cover their charges, and have the Master Promissory
Note (MPN), entrance counseling, and any outstanding
requirements completed.

3. The student must be registered.

4. The student may be eligible for up to $750 per semester for
Fayette Campus and $375 per session for Center/Online.

5. The student who does not have an excess of funds after all
institutional charges are covered will not be able to charge
their books to their student account.

International Center Program Students: Textbooks may be
required for courses and are the responsibility of the student.
Textbook titles and editions will be provided by the faculty or
upon request at the international center.

Graduation and Beyond

Commencement

Diplomas are issued six times each year, and a formal com-
mencement ceremony is held once each year in Fayette, lowa, in
May. UIU encourages students to participate in its formal com-
mencement ceremony even if their graduation date falls earlier
in the academic year. If students graduate in July or August, they
may participate in the preceding May commencement.

Note: Students at military installations should contact UIU
center staff for commencement information regarding both Fay-
ette campus and local graduation ceremonies. Commencement
ceremonies are also held in Hong Kong each May. Students find
it a meaningful and rewarding experience to participate in either
or both of these ceremonies. Students may qualify for participa-
tion in the ceremony even when the degree is granted at another
point during the year.

Application for Graduation

As a candidate for graduation, regardless of whether the student
plans to participate in the commencement ceremony, the student
must file an application for graduation. There is an application
fee of $70 (even if a student chooses not to attend commence-
ment). Students planning to participate in the commencement
ceremony should complete a participation form on myUIU.
Deadlines for submitting applications for graduation are as fol-
lows:

Month Conferred Application Due
October May/June

December July/August

March September/October
May November/December
July January/February
August March/April



Applications not received within the two-month application win-
dow may be moved to the next conferral month. Students should
apply for graduation 16 weeks before the conferral month.

Transcripts from other institutions need to be received within
three weeks after the proposed UIU graduation session ends for
a student to have that session’s conferral date posted to the re-
cord. If transcripts are not received, the conferral date will move
to the next session provided transcripts are received within three
weeks after the appropriate session end date.

Students must complete requirements for graduation in the
session for which they apply for graduation. If they are un-
able to do so, they will be moved to the next graduation date.
If requirements are not met by that date, the application will be
considered void and the student will submit a new application
for graduation. An application fee will be assessed each time an
application is submitted.

Graduation Honors

Graduation with honors signifies recognition of a student's
achievement in scholastic excellence as the baccalaureate pro-
gram of study is completed. A student's diploma will bear one of
the following inscriptions to recognize this excellence: Summa
Cum Laude, if the student's grade point average (GPA) is at least
3.9; Magna Cum Laude, if the student's GPA is at least 3.7 but
less than 3.9; or Cum Laude, if the student's GPA is at least 3.5
but less than 3.7. A total of 60 or more graded semester credits
must be earned at Upper lowa University before Magna Cum
Laude or Summa Cum Laude honors may be granted.

If a transfer student has not completed 60 graded credits at Up-
per Iowa University, the diploma will bear one of the following
inscriptions to recognize this excellence: Cum Laude Meritum if
the student's grade point average (GPA) is at least 3.7 or greater
and a minimum of 30 graded credits are earned with Upper lowa
University or Cum Laude if the student's GPA is at least 3.50 but
less than 3.70 and a minimum of 30 graded credits are earned
with Upper lowa University.

Experiential learning credit does not apply to the 30 graded
credits for Cum Laude or Cum Laude Meritum honors. Grades
earned in courses accepted for transfer will not be included in
the GPA maintained for purposes of determining graduation
honors at Upper lowa University.

Transcript Requests

Transcripts may be requested at www.getmytranscript.org using
any major credit card. A student's card will only be charged after the
order has been completed. Students can track orders online on the
Transcript Ordering website. A transcript request form may also be
printed from the uiu.edu website. Complete the information and fax
(563-425-5287), email (transcripts@uiu.edu), or mail (SEC Tran-
script Processing, PO Box 1857, Fayette, [A 52142) the request
form to us. The student's signature is required. Transcripts cannot be
issued if there is an unpaid UIU account balance. Transcripts sent to
to the student will be stamped “Issued to Student”.

Transcript Fees

There is an $8 processing fee per copy for transcripts that are
mailed or emailed and a $10 fee per copy for transcripts that are
faxed. There is a $25 minimum charge for requests for rush/pri-
ority processing. All fees are in U.S. dollars.
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Career Development

Career Development, located on the Fayette Campus is available
to provide students from all programs and at all locations with
career-related assistance including, but not limited to: general
career guidance, choosing a major, resume/cover letter advice,
internship and job search, interview preparation, professional
networking and branding, and applying to graduate school. Nei-
ther Career Development nor Upper lowa University guarantees
employment.

Career Development information is available at: uiu.edu/careers.
For additional information, email careers@uiu.edu or call 563-
425-5229.

For Wisconsin students, referrals to prospective employers are
not based on direct contact with the employer regarding current
job openings. Wis.Admin.Code SPS 409.03(2)

Dual Enrollment

Upper Iowa University offers online courses to eligible high
school and home school students. These courses typically meet
the general education requirements for post-secondary opportu-
nities. Some benefits of the Upper lowa University Dual Enroll-
ment program are :

1)  Flexible online courses to fit into any student’s schedule
2) Ease the transition into post-secondary education
3) Save students and families time and money towards degree

completion

For more details on all our offerings, please go to:
uiu.edu/academics/dual-enrollment or call 563-425-5200.

Transferability of Credit

Upper lowa University credit is transferable to other two-year
and four-year colleges and universities based on their transfer
policies.

Student Handbook

The student handbook contains information regarding student
conduct. The student handbook can be viewed at
uiu.edu/support/handbooks.html.

Record Retention
Student records are kept a minimum of 6 years after a student
leaves. Student transcripts are kept permanently.

Student Complaints
(https://uiu.edu/support/student-complaint-procedure.html)

If student complaints are not satisfactorily resolved with Upper
Iowa University, the student may contact the following as ap-
propriate:

Wisconsin students

Department of Safety and Professional Services — Educational
Approval Program

PO Box 8366

4822 Madison Yards Way

Madison, WI 53705

www.dsps.wi.gov

dspseap@wisconsin.gov

608-266-1996



Arizona students

Arizona State Board for Private Postsecondary Education
1740 W. Adams Suite 3008

Phoenix, AZ 85007

602-542-5709

Texas students
Texas Higher Education Coordinating Board
studentcomplaints@thecb.state.tx.us

Online students
Iowa College Student Aid Commission
https://www.iowacollegeaid.gov/StudentComplaintForm

For Wisconsin Students

Cancellation Privilege

A student shall have the right to cancel enrollment for a program
until midnight of the third business day after receipt of notice

of acceptance. Refunds will be made within 10 business days
following receipt of the cancellation notice.

Refunds

A student who withdraws or is dismissed after a period of time
identified under s. SPS 408.03(1) has passed, but before com-
pleting 60% of the potential units of instruction of the current
enrollment period, shall be entitled to a pro rata refund, as cal-
culated below, less any amounts owed by the student for current
enrollment period, less a one-time application fee of $100.

(1) Pro rata refund shall be determined as the number
of units remaining after the last unit completed by the student,
divided by the total number of units in the enrollment period,
rounded downward to the nearest ten percent. Pro rata refund
is the resulting percent applied to the total tuition and other
required costs paid by the student for the current enrollment
period.

Students will receive pro rata refunds within 40 days after dis-
missal or notification of withdrawal.

For Military Tuition Assistance (TA) Students
8-Week Face-to-Face Course Withdraw Submitted
Before or during week 1 100% return

During week 2 75% return

During weeks 3-4 50% return

During week 5 40% return (60% of course is completed)
During weeks 6-8 0% return

8-Week Online Classes

100% of Tuition Assistance (TA) received will be returned if
the student withdraws within the first week of class, but before
the first participation in the course. The student’s request will be
processed as a drop for the purpose of returning TA funds only,
not for Financial Aid attendance or recalculating of aid.

75% of TA received of TA received will be returned if the stu-
dent withdraws after submitting the first assignment and through
the end of the second week of classes.
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50% of TA received will be returned if the student withdraws
after the second week of classes, but before the end of the
fourth week of classes.

25% of TA received will be returned if the student withdraws
after the fourth week of classes, but before the end of the sixth
week of classes. (60% of course is completed)

No TA received will be returned if the student withdraws after
the sixth week of classes.

Return of Tuition Assistance

Military TA is awarded to a student under the assumption that
the student will attend school for the entire period for which the
assistance is awarded. When a student withdraws, the student
may no longer be eligible for the full amount of TA funds origi-
nally awarded.

To comply with the new Department of Defense policy, Upper
Towa University will return any unearned TA funds on a prorate
basis through at least the 60% portion of the period for which
the funds were provided. TA funds are earned proportionally
during an enrollment period, with unearned funds returned
based upon when a student stops attending. These funds are
returned to the military Service branch.

In instances when a Service member stops attending due to a
military service obligation, the educational institution will work
with the affected Service member to